ABC SEAMLESS SIDING
218 AVENUE D
CHEYENNE, WY 82007

Dear Chuck:

We are writing to thank you and your crews for the terrific work
done on our house this March and April. We had new siding, fascia,
soffits, and gutters placed on our house, as well as all the
windows, and a sliding glass door replaced. The workmanship was
first rate, with the crews always timely, friendly, and very
professional. The work took two weeks, which is exactly what we
were quoted when we decided to work with your company. The product
itself is top quality, and has made our ten year old house look
brand new.

When first discussing the product with you, all of our questions
were answered honestly, and quickly. Once deciding to have work
done, the crews were out within a week. Communication was always
congistent, and professional, and any changes made during placement
of the siding were conducted without question, and without
difficulty. Upon completion, anything that needed to be corrected
was done so quickly and efficiently, and in a very professional
manner,

We would definitely recommend your product and your company to all
of our friends and family. From the product, to assistance with
financing, everyone at ABC was friendly, courteous, and above all,
concerned with what we wanted, and concerned with keeping us happy
with the work done. We are indeed very satisfied customers. Thank
you again. (
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Karl and Shelly Watkins




Dear Chuck,

Bob and I would like to thank you for a job well done. If you remember we mef you at the
Greeley Garden and Home Show and you were fairly new in the area. You came to our home, out
in the country, and gave us a bid on siding our house. Because your bid was very competitive with
two others we met with you again and signed a contract, We truly are glad we did.

Not only are we pleased with the appearance of our home, but we are very pleased with the
integrity of your company.  Our house was very hard to side because of several corners, bay
window and curves, but you had your crews working until everything was pleasing to us. Sad to
say it is bard to find a company that truly does what it says it will do, but you have proven to be
reliable and we thank you for that.

Thanks for sending Shawn to finish the job. He has a great attitude and work ethic!

Sincerely,
Ellars Hrehocil

Bob and Ellen Korthuis




June 22, 2003

Chuck Hall, Owner

ABC Seamless of Cheyenne
1212 Ridge Road

Cheyenne, WY 82001

Dear Chuck:

We are so happy with the appearance of our home with the new Seamless Siding,
Seamless Gutters, Soffit and Fascia. We have had many, many compliments
already. (And we are already thinking of all the painting we won’t have to do!)

More importantly, Al and T want you to know we appreciated the manner in which
you explained your product when you came to our home to do an estimate. You
were friendly and knowledgeable, but not “pushy.” Your product almost sells itself;
however, the person presenting the product has to know what they are doing.
(They teach you well in North Dakota. ©)

We also wish to compliment the professionalism displayed by your crews. They
worked diligently and completed the project in a very timely manner. The
gentlemen were polite and friendly, and did a marvelous job of cleaning up after
themselves. This includes both the siding installers and the gutter crew.

Please pass on this information to them and place a note in their personnel file. We
will be more than happy to recommend your product and your workers to our
friends and neighbors. It is truly delightful to find a company of your caliber
available to us here in Cheyenne.

Sincerely,

ﬁm%

Margo and Al Stearns




Randy Terfehr, President
ABC Seamless

4206 N, College Dr. Unit C-3
Cheyenne, Wyoming 82001

Dear Randy,

We would like to thank you and your crew for your thoughtfulness and

kindness that was shown us while we were visiting my daughter in Cheyenne.

A crew that is so polite, clean and does such outstanding work we believe they should be
thanked. They never used any foul language around any of us, which to us is important as
we have three teenage granddaughters. This shows the exceptional leadership and training
you have given your crew.

We also can not believe the insulation you install. When the windstorm and snow

came up and dropped the chill factor to 30 below the crew closed off 45 feet of open wall
before they would stop. With only the insulation that night we went into the room in our
stocking feet, which we could not do in winter before the wall was torn out.

Gene is retired, before he retired he let contracts that covered most of the western part of
the United States and has worked with many crews. Your product and crew our
exceptional.

Sincerely,
N /%

Gene & Jewell Shanley
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David Hall

R —

From: Doug Weoldridae -

To: <
Cc: . -
Sent: Monday, July 31, 2000 5:06 PM

Subject: Many Thanks

To the ABC Seamless Team and to any potentional ABC customers,

The stories you hear around town about ABC Seamless providing the best
product and customer service are true! They are extremely interested in
pleasing the customer through polite, efficient and friendly employees.

My wife and I are extremely "picky” on what we want because it takes a long
time for us to save the money that we wanted to use to fix our home--let me
assure you their price was fair and we are extremely pleased with the

quality.

The only problem is now when we give directions to people trying to find our
house we can't say "Go down Hirst and we're the junkie house on the right!".
We have never endorsed a product, but are happy to do so now. Please feel
free to have people call us if they have any questions.

Sincerely,

Say Bye to Slow Internet!
http://www.home, com/xinbox/signup. html

112170V




STEPHEN & KIMBERLY RAGSDALE

August 14, 1998

ABC Seamless Siding
Attn: Chuck

4206 N. College Dr.
Cheyenne, WY 82001

Dear Chuck:

Enclosed is our check ' for the balance due for the work
performed on our house.

We are very pleased with the results and wanted to let you know that your workers did
an excellent job, were very professional and friendly.

We also wanted to let you know that we are interested in replacing our gutters next
summer and will contact you then.

Thanks again!
Kimberly K. Ragsdale

Enclosure
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6/6/09
Thank you for the work on my daughter’s town-house in Laramie
I appreciate you working with me on the installation date knowing
I had to drive in from Riverton.
I’ll give you a call in the near future to measure and give an
estimate for the front window we will be replacing either in the

early fall or next spring along with possibly the back door.

Once again S,

%umard

Ps. The two installers were very professional and completed the
job in good time.
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April 23, 2007

Abc Seamless
1212 Ridge Road
Cheyenne, Wyoming 82070

We want to take this opportunity to tell you about the excellent job your crew did installing the
siding on our sunroom. They were fast and efficient both days; despite rain and cold. The outer
sunroom walls look wonderful and the cladding on the windows and door frames are more than great.
It was just what that area needed. Also, that they clad the front door thresh hold was unexpected and
very welcome. When the job was finished the yard was picked up and in good shape with no nails or
mess.

And most important, our Siamese cats enjoyed watching them (well they would have said
helping), while being busy running back and forth between the front and back windows to see what was
going on outdoors.

This is the third time your company has did work on our house...each time the work has been
done with excellent workmanship.

Thank you for your continued help with this house,

Roy and Roberta Stalder -
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November 20, 2009

We would like to say thank-you to ABC Seamless for the outstanding job they did
putting up the log siding on our house. It looks like a new house and the insulation will
sure help our heating bills.

The crew that worked on the house knew their job and did the work fast and efficiently.
They were always polite and had a sense of humor.

We appreciate your assistance and effort in upgrading our house and would highly
recommend your services in the future. We welcome anyone who would like to see this
log siding on a house.

Thank you,

Terry and Barb Smith
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Employees of ABC Seamless,
What a great group of employees you have at ABC Seamless.

Upon completion of siding on our home, we had lost our Direct TV. A few days later
Josh from Direct TV came out to see if he could locate the problem. Josh discovered the
problem to be the cable behind our new siding. Josh wanted to drill a hole in the new
siding and run a cable on the outside of our home. You can only imagine the look of fear
on my face at this point. Right away I called Randy and explained the problem to him.
The solution was to have Brian and his crew come back and run a new cable and replace
the siding. When I had gotten off the phone that day with Randy, Josh wanted to know
who had installed our siding and where they were located at. After telling him it was
ABC Seamless from Cheyenne, his response was: “They have awesome customer service
and he has never seen a company so willing to come back out and fix a problem like we
had and that usually the company will just take a hit against the Better Business Bureau.”
As Josh is telling me this I’m thinking to myself “What a great company.” I have been
through 4 name changes at the bank where I work and have realized over the years that
it’s not the name of the company that makes it great it’s the employees that work for the
company that make it great. So, I personally want to thank:

Randy — You made an extra trip to Kersey to explain everything again to me when I
couldn’t be there the first time you meet with James and you handled our Direct TV
problem with concern and in a timely manner and have always been so pleasant when I
have spoke with you on the phone and for that I thank you.

Brian and crew — They did such a wonderful job on our home, were very easy to work
with and fulfilled all our special request when they were here.

Bruce — Very prompt on returning phone calls and came out the second time with Brian
to fix our home. It was nice to meet him.

Jodi — Very polite and answered all questions.

Please share this letter with you staff and again “Thank you” for a job well done. We love
our new home.

James and Laura Marrs




ABC Seamless
1212 Ridge Road
Cheyenne, Wyoming 82001

November 30, 2005

Your crews recently finished the siding and gutter work on our home in Fort Collins. We
are pleased with the results and especially like the new fresh appearance of our home.

The gutter crew worked diligently to accomplish their task in one day. Dillon and his co-
worker kept to task but when questioned about anything Dillon was always gracious and
took time to answer the questions,

As for Roy McHodgkins you must surely know you have a gem of an employee in him.
He takes the work seriously and is most particular and detailed. His assistant Tim
Armstrong was a ray of sunshine each day. Both men were always cordial, kind,
considerate, and diligent to their tasks.

We have had tile installation, carpet installation, wood floor installation, and a sundry of
other minor services provided at our home. ABC’s crews were the first wherein we, the
customer, did not have to deal with poor dispositions, sullen attitudes, lazy excuses, and
lack of information. It was especially appreciated that Roy would keep contact by phone.

We have passed your company name onto two different families who have expressed an
interest in learning more about your product and service.

Again kudos to Roy and Tim for doing a big job so conscientiously. We thank you.

Sincerely,

oD e 0 B

vonne Barth and Darrell Johnson |




JAMES AND CATHY FOX

April 7, 2009

ABC Seamless
1212 Ridge Road
Cheyenne, Wyoming 82001

Dear Chuck,

1 would like to take this time. To thank you and your company. For doing such a professional Job ! on our
house. We will never regret paying a few dollars more to have your company side and put gutters on our
house.

Our neighbors used a different local company and you can tell a huge difference in the quality of work and
workman ship between the two houses. Puts an new logo on “you get what you pay for.”

I would also like to comment on the crew leaders. Roy and West. If it where up to me I would give them a
raise. I hope you know how dedicated these two employees are and their crew. There was one day the
weather was bitter cold and blowing. They called and let us know they would not be working, it is always
nice to know what is going on. I also liked it when they showed up for work they would go over the work
that was done the day before. ( I am guessing to make sure it was done right) Then when my husband would
come home from work, they would go over everything that was done on our house that day with him to
make sure he had no complaints. I can tell they take grate pride in there work. I know it is hard to find that
caring attitude in employees now days.

I also liked the fact that when the Job was done you gave us a couple of days to look over our house to see
if we found anything we did not like. Before asking to be paid. By the way the only thing we found was a
beautiful house. Thanks to your Company!!!!

Sincerely, Jim and Cathy Fox

Tt Loy Oy



